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Welcome!
Meet Your OA Manager

Maria Cristina Marcial joined Khidmah Community 
Management in October 2014, bringing with her ten years 
of previous management experience from well-known 
developers in the region, such as Nakheel Properties, 
Asteco - Pearl Qatar Property Management, and Emaar 
Community Management. Such experience and knowledge 
allows Cristina to effectively manage operational matters in 
the community and set new targets for the team in Al Zeina 
Community Management office. 

She is a certified Manager by Dubai Real Estate Regulatory 
Agency (RERA). Abu Dhabi adopted a new real estate law 
requiring Manager licensing and upon availability of the 
course and examination, she will complete the coursework 
to become licensed in Abu Dhabi.

She is supported by Senior OA FM Supervisor Hameed 
Kottenvida and Community Coordinator Agnes Reodique. 
The team oversees all operations of the community and they 
are looking forward to bring about many improvements to 
the look and feel of the community. For help with community-
related issues, please contact alzeinacm@khidmah.com.



BEACH FOOTBALL AND VOLLEYBALL GOALS 

Residents can enjoy new and improved beach equipment throughout our 
beautiful shoreline. For those wanting to play volleyball or football, please visit 
the lifeguard station for help or assistance.

ENHANCED SECURITY

Community management continues its campaign to 
introduce ongoing improvements and initiatives to make our community 
safer and more secure. We’d like to introduce to you our new Guard 
House located between Precincts E & F. We’ve also assigned security to 
be on duty here 24/7, if you need help or assistance in any way.
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Al Zeina News

PET OWNERS UNITE

Last February 22, the first community discussion was held at Al Zeina Community Library, addressing 
concerns about some pet owners throughout the community not following proper etiquette when 
caring for their pets. Residents provided a wide and helpful array of input on how best to implement 
new rules and a penalty scheme. The new pet policy will include, but is not limited to, the following:
• Pet registration and issuance of identification cards.
• Issuance of financial penalties to violators.
• Enhancement of dedicated (pet only) areas and additional signage.
• More pet ownership training and awareness of shared common areas.
• Involvement of local authorities for severe violations.

The community management greatly appreciates the help and cooperation shown by pet owners 
who attended this first meeting, and we look forward to creating a stronger culture of pet ownership 
in Al Zeina. We’ll be keeping the community updated on policies as they become ratified and when 
our next meeting will take place this summer.

CELEBRATING EARTH HOUR IN AL ZEINA

We want to thank everyone who attended the recognition and gathering for Earth Hour this year. It 
was nice to see such friendly participation and such a wonderful turnout. The reduction of utility usage 
and waste is an ongoing priority for this management. Khidmah remains committed to identifying, 
surveying and looking into alternative methods and technologies to reduce the consumption of our 
common area power and water usage. We also wanted to thank Discover Sports for providing the 
games and challenges. Thank you to Yellow Submarine for taking care of the little ones with arts and 
crafts. To Sea Swell for all the free and delicious ice cream. To Hot House for leading a sunset yoga 
session as we approached the evening. And lastly to the beautiful instrumentals of the harpist and 
cellist that provided such lovely background music during the gathering.




